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TP-LINK Helps Sim Lim Square 
Provide Free Public Wi-Fi for Customers

CUSTOMER PROFILE

Customer Name: Sim Lim Square

Industry: Shopping Mall

Retailor Amounts: 500+ 

Maximum Visitors one day: 10,000

Location: Singapore

BACKGROUND

Singapore’s largest IT and electronics shopping mall, Sim Lim 

Square, is a six-storey electronics plaza that dazzles visitors 

with seemingly endless rows of high tech gadgets and 

electronics. The mall attracts eager techies, ordinary bargain 

hunters, and professionals from Singapore and Malaysia.

CHALLENGE

•  The Number of Visitors Creates a Huge Demand for 

Access in All Parts of Sim Lim Square

“The six-�oor shopping mall often hosts up to 10,000 

visitors per day and, at peak hours, there can be up to 

1,000 shoppers in the mall. This makes us the largest IT 

and electronics shopping mall in Singapore,”  said Sean 

Chia. “We hope to improve the shopping experience by 

providing free public Wi-Fi. An ideal Wi-Fi network 

should cover the entire venue and provide 

uninterrupted Internet access, especially in core public 

areas.”

A free public Wi-Fi solution should be capable of supporting 

the huge access demand that is created by the massive 

number of visitors in Sim Lim Square. Each shopper should be 

able to enjoy a variety of demanding applications, including 

video chats, online video streaming, and more.

•  Severe Wireless Interference Created by Hundreds of 

Private Wi-Fi Hotspots

“We have more than 500 retail outlets.” Almost all shop 

owners create private Wi-Fi hotspots for themselves, which 

creates heavy wireless interference in the mall. Solving the 

issues that arise from severe wireless interference is one of the 

biggest challenges when creating and deploying a free public 

Wi-Fi solution.

•  PoE (Power-over-Ethernet) is the Key to Easy Network 

Expansion

Sean explained that PoE functionality is essential because 

allows the mall to expand its network, even where there are 

no power outlets. “Obviously, it makes sense to power 

our APs, IP phones, and IP cameras with PoE so that we 

can install them in any hard-to-reach area where they 

are needed,”  he said.

•  Lack of Technical Sta� for Wireless Network 

Management

Even after the Wi-Fi network is fully deployed and ready for 

use, wireless network management will be another critical 

challenge for Sim Lim Square. The mall does not have a large 

technical sta� that can be dedicated to managing the Wi-Fi 

network, which means that the Wi-Fi solution should provide 

“ Our customers need to contact their 
friends, family members, and colleagues 
in real time to communicate suggestions 
and information. When they are sharing 
their shopping experiences online, free 
Wi-Fi provides a dramatic improvement..”

— Sean Chia, 
HEAD of Advertising & Promotions

a free management system that is 

simple and easy to use. Unlike 

expensive hardware access controllers, 

the Auranet Solution from TP-LINK 

does not require specialized training or 

a large network management sta�.
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SOLUTION

Sim Lim Square chose the TP-LINK Auranet Business Indoor 

Wi-Fi Solution over numerous solutions o�ered by other 

vendors because the TP-LINK Solution satis�ed all of their 

requirements and was signi�cantly more cost-e�ective.

“Originally, we intend to choose a Cisco or Aruba 

solution, but both far exceeded our budget very 

quickly. We want a high-performance business-class 

Wi-Fi solution at an a�ordable cost. We wanted Gigabit 

wired speeds, dual band Wi-Fi, and advanced PoE 

functions for our entire network. Since the TP-LINK 

solution also o�ers a free centralized Wi-Fi 

management feature, that just makes it even better. 

What we are looking for is a true business-class 

solution at a lower cost.” - Sean Chia

TP-LINK’s site survey service included a thorough analysis of 

the wireless environment, the existing IT infrastructure, and 

the architectural structure of Sim Lim Square. The analysis 

revealed that the Sim Lim Square building contained 

numerous private Wi-Fi hotspots that created severe wireless 

interference. Sim Lim Square sta� demanded that their new 

Wi-Fi network could be installed quickly and that it would be 

easy to manage. Considering these requirements, the report 

concluded that ceiling-mounted Auranet EAP220 access 

points and TL-SG3424P L2 Managed PoE+ Switches would 

provide an ideal solution.

•  Auranet Series Business Wi-Fi Solution Satis�es Huge 

Wi-Fi Access Demands

To obtain the smooth business-class Wi-Fi experience in 

high-density user environment, 45 N600 dual band Auranet 

EAP220s have been deployed in the Greek Key Architectural 

Structure building, while Dual band Wi-Fi avoids severe 

wireless interference.

“Now, our customers can enjoy 

free high speed Wi-Fi in every store 

at Sim Lim Square,” Sean said. 

“When they are shopping, they can 

video chat with their friends to get 

useful advice, watch online reviews 

of the latest electronic devices, and 

share their shopping experience on 

social media.”

•  PoE Switches Make Installing 

Ceiling-Mounted APs Easy and 

Flexible

TP-LINK’s JetStream L2 Managed PoE+ 

Switch, the TL-SG3424P, features 24 

PoE+ ports. With a total power supply 

of 320W, the switches are powerful and 

�exible enough for use with ceiling-

mounted access points.

“The PoE function makes this an e�cient and 

cost-e�ective choice that also eliminates the hassle of 

running new cables and power lines.”

•  Free EAP Controller Software Provides Easy 

Management for the Whole Network

“I assumed that network management for this kind of 

business solution would be very complicated and 

require a lot of specialized training. Fortunately, I was 

wrong. The EAP controller software makes uni�ed 

network management as simple as child’s play.” The 

network administrator for Sim Lim Square explained that he 

was surprised by how easy it was to con�gure and manage a 

uni�ed wireless network using the EAP controller software.

“The EAP controller software is completely free, which 

saves us a lot of money for us. We can use this money 

and the money we saved on the hardware to invest in 

other improvements that ensure a better overall 

shopping experience for our guests,” Sean said.

a free management system that is 

simple and easy to use. Unlike 

expensive hardware access controllers, 

the Auranet Solution from TP-LINK 

does not require specialized training or 

a large network management sta�.

TP-LINK TECHNOLOGIES CO., LTD.
Building 24 (�oors 1, 3, 4, 5) and 28 (�oors 1-4)

Central Science and Technology Park, Shennan

Rd, Nanshan, Shenzhen, China

Speci�cations are subject to change without notice.TP-LINK is a registered trademark of TP-LINK TECHNOLOGIES CO., LTD. Other brands and product names are 

trademarks or registered trademarks of their respective holders. Copyright ©2015 TP-LINK TECHNOLOGIES CO., LTD. All rights reserved.   WWW.TP-LINK.COM



SOLUTION

Sim Lim Square chose the TP-LINK Auranet Business Indoor 

Wi-Fi Solution over numerous solutions o�ered by other 

vendors because the TP-LINK Solution satis�ed all of their 

requirements and was signi�cantly more cost-e�ective.

“Originally, we intend to choose a Cisco or Aruba 

solution, but both far exceeded our budget very 

quickly. We want a high-performance business-class 

Wi-Fi solution at an a�ordable cost. We wanted Gigabit 

wired speeds, dual band Wi-Fi, and advanced PoE 

functions for our entire network. Since the TP-LINK 

solution also o�ers a free centralized Wi-Fi 

management feature, that just makes it even better. 

What we are looking for is a true business-class 

solution at a lower cost.” - Sean Chia

TP-LINK’s site survey service included a thorough analysis of 

the wireless environment, the existing IT infrastructure, and 

the architectural structure of Sim Lim Square. The analysis 

revealed that the Sim Lim Square building contained 

numerous private Wi-Fi hotspots that created severe wireless 

interference. Sim Lim Square sta� demanded that their new 

Wi-Fi network could be installed quickly and that it would be 

easy to manage. Considering these requirements, the report 

concluded that ceiling-mounted Auranet EAP220 access 

points and TL-SG3424P L2 Managed PoE+ Switches would 

provide an ideal solution.

•  Auranet Series Business Wi-Fi Solution Satis�es Huge 

Wi-Fi Access Demands

To obtain the smooth business-class Wi-Fi experience in 

high-density user environment, 45 N600 dual band Auranet 

EAP220s have been deployed in the Greek Key Architectural 

Structure building, while Dual band Wi-Fi avoids severe 

wireless interference.

“Now, our customers can enjoy 

free high speed Wi-Fi in every store 

at Sim Lim Square,” Sean said. 

“When they are shopping, they can 

video chat with their friends to get 

useful advice, watch online reviews 

of the latest electronic devices, and 

share their shopping experience on 

social media.”

•  PoE Switches Make Installing 

Ceiling-Mounted APs Easy and 

Flexible

TP-LINK’s JetStream L2 Managed PoE+ 

Switch, the TL-SG3424P, features 24 

PoE+ ports. With a total power supply 

of 320W, the switches are powerful and 

�exible enough for use with ceiling-

mounted access points.

“The PoE function makes this an e�cient and 

cost-e�ective choice that also eliminates the hassle of 

running new cables and power lines.”

•  Free EAP Controller Software Provides Easy 

Management for the Whole Network

“I assumed that network management for this kind of 

business solution would be very complicated and 

require a lot of specialized training. Fortunately, I was 

wrong. The EAP controller software makes uni�ed 

network management as simple as child’s play.” The 

network administrator for Sim Lim Square explained that he 

was surprised by how easy it was to con�gure and manage a 

uni�ed wireless network using the EAP controller software.

“The EAP controller software is completely free, which 

saves us a lot of money for us. We can use this money 

and the money we saved on the hardware to invest in 

other improvements that ensure a better overall 
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RESULT

The free public Wi-Fi earned a lot of praise from customers 

visiting the mall. After the Auranet EAP Solution went live 

at Sim Lim Square, most customers said that they were 

very happy to learn that the mall was o�ering free Wi-Fi. 

Management also noticed that Sim Lim Square had 

expanded its organic social media presence, just by 

o�ering free Internet access and making it easier for 

customers to share their own shopping experiences.

Sean concluded, “It is quite obvious that our customer 

satisfaction levels have been greatly improved since 

we started o�ering free public Wi-Fi throughout the 

entire mall.”
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